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Critical Incident Report Form download and Use Instructions

» Go to IMPA Home Page
» Click on Critical Incident Report Form

« IMPORTANT INFORMATION (Update)
Please note that if you are uploading medical information to IME related to the
for-service and MCO members. The IME QIO or the member’'s MCO is respon
If the member is a MCO member, please send the medical information to the a

= Nursing Facility Medically Exempt Access User Guide

+ Nursing Facility Medically Exempt Access Registration Form

= Member Waiver Eligibility User Manual

= Member Waiver Eligibility Access Request Form

= PowerPoint training: Case Mix Rosters in IMPA

 Case Mix Access Request Form

* View COVID-19 DHS Resources

« Provider Policy Clarifications - Subscribe and/or Unsubscribe!

« Provider Informational Letters - Subscribe and/or Unsubscribe!

» Provider incident reporting - As a provider, you can have the ability to report
« Remittance Advice - View weekly remittance advice online at your convenien
= Presumptive Eligibility - Medicaid Presumptive Eligibility Portal can be acces

= Provider Reenrollment and OCD User Guide

mmmm=) [ Critical Incident Report Form |

+ HCBS Residential Member Assessment Form
=« HCBS Residential Member Setting User Manual

» Electronic Fund Transfer(EFT) Form
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Critical Incident Report Form download and Use Instructions

» Go to “Downloads” Folder on your computer by clicking this icon

Downloads see o> | Other

Critical Incident Report Form, ﬁf | I
m JpE"lfIl

s ) - - S Show in folder
Removed ) -
- e - o I
» OR Clicking on “Downloads”

Home Share View

€« v 4 ¥ [ ThisPC > Downloads | v O

Mame
7 Quick access

I Deskiop

— I * Downloads

Documents
[&] Pictures

Critical Incident Report Form

xxxxl
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Critical Incident Report Form download and Use Instructions

» Then right click on this form from downloads and open using Adobe
Acrobat Reader

Critical Ingi===t P-mmt F
4 Open with Adobe Acrobat Reader

Open

Print
[ Edit with Notepad++
@ BlueZone FTP 10.1 upload to >
Ea Scan with Microsoft Defender...
= Share
Open with »

Restore previous versions

Send to b

Cut
Copy

Create shortcut
Delete

Rename

Properties
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Critical Incident Report Form download and Use Instructions

» The form should be opened with red outlines indicating required fields

I N.\ lowa Medicaid Critical Incident Report
Department of
HUMAMN SERVICES

| Date Received Incident ID Staff Reviewer

Instructions: Submit all pages of this form with as much information as possible within the reguired
reporting imeframes.

Incident Status: Managed Care Organizati}Dn:
[] Initial (pending further investigation) ] Amerigroup lowa
[ Completed (investigation completed) [1 lowa Total Care
[ Additional information added Non-MCO
Mational Provider ldentifier Fhone Number

Provider or Agency MName

Provider Address

Provider/Facility
Information

Citw State | Zip Code
I 1
Reporters First Name Last Name
I [ |
€ [Toe
(=
£ | Email FPhone Number
g
= Point of contact to discuss incident if different from reporter:
First Name Last Name FPhone Number
— lhd.&du:a.lg_&ta.te_uum.her_ '£L|§t MName Last Name
B I [ |
E [ Adore=s
= |
= | Citw State T Zip Code
Z |l : [ | |
= IﬁE of Birth II Age Member's gender: [ mMale [ Female
- B ] AIDSMHIN [1 Habilitation 1 mFpP
g2 e [ Brain Injury [ Health and Disability [ Other (non-waiver):
= = [ children's Mental Health [ imtellectual Disability Describe:
| [ | Edery [ Physical Disability
lE'Llst Mame II ILast Mame |

'A!-:I.EI.DESS : |
— — [ — |
IEIILal] IJihgne_hlumbgr—l

Case manager contacted member within 24 hours of discowvering incident? 1 ves ] No

ase Manager (CM)

A
]
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e
Critical Incident Form download and Use Instructions

» Use this form and fill all the required information. Use “Verify

Validations”(Page 5 in the form) button to Verify all the required
iInformation are in place.

[] Policy and Procedure Review and Updates (A review or adjustment of formal written
policies, procedures, and guidelines implemented by the agency or facility.)

] Initiated [] completed
g Describe:
8
g
£ | [] Agency Wide Planning (Systemic resolution to include, but not limited to, training or
; retraining, self-CAP, communication and awareness regarding updates, employee screening,
etc.)
@ ] Initiated [] completed
Self-corrective action initiated? [] Yes [ No
Describe:

[] No Resolution Required (Indicate how incident was isolated.)
Describe:

Additional Follow-up and Notes (Place additional detail regarding incident or resolution as
discovered.)

Verify Validations
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Critical Incident Form download and Use Instructions

» Complete this form until you get the successful validation message.

Warning: JavaScript Window -

ZW5 | Verify validations has completed successfully.

OK
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Critical Incident Report Form download and Use Instructions

» Once Validations are done, save to your local folder using File -> “Save

S~/ OoOOo&aA [ out
it e # 20 e BYREOEG A
Clipboard Image Tools Shapes
i E Open... Ctrl+O
E E.E Reopen PDFs from last session WD o E i
Shift+Ctrl+5

[V

Save as Other

[T share File

Close File
Properties...

Print...

B e
nnNnoon

5 C:..\HCBS Residential ...

[}
[l

View All Recent Files...

Exit Application

...\HCBS Residential ...
+..\HCBS Residential ...
..AHCBS Residential ...
L.\HCBS Residential ...

»

Cirl+W
Ctrl+D
Ctrl+P

ssessment Form.pdf
sment Form (3).pdf
sment Form (2).pdf
sment Form (1).pdf
sment Form (4).pdf

Ctrl+Q

-centered plan developed

d to determine the response.
to determine the response an

e, answer yes or no to the follc

'
- TTTETT

TE S ACCESS AN UpPOr Ty 1O USE e CoTT
individual needs and preferences.

nunity resources to mest
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Critical Incident Report Form download and Use Instructions

» Rename the form for easy access and Save to your local Folder
» Example:- Folder structure

-%'] Cave fis / "
Search Criti rcide '-',_

“— o s[ThisPE » Desktop » Criticallncidentﬂepmtl

Organize = Hew falder

Type

3 This PC

2 30 Objects
B Desktop

45 Documents
& Downiads
Jb Music

= Pictures

B videos

25 Windows (C)

Save s type: | Adobe POF Files [ pdf)

» Hide Folders
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Critical Incident Report Form download and Use Instructions

» Use the same form to upload in IMPA

) - a « v 4 3|ThisPC » Desktop » Critical Incident Report I v | 0 J Search Crit
File» Review» Manage) Information » 5

Organize * Mew folder B

P

=] Pictures &~ Name Date modified Type Size
S L ets (I Critical Incident Critical Incident Report Form_Test 3/2/2023 11:17 AM Adobe AcrobatD..  1,719KB
Document Type: |Incident Reporting V| L .
Select a File: [ o file chose — .
Please select file of the followimJ — :
) 3D Objects =
|2 Desktop E
Documents
‘ Downloads
Jﬂ Music 3
[&] Pictures =
H Videos —
2 Windows (C) I
v
File name: | Critical Incident Report Form_Test V‘ |A||ﬁ|5
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Critical Incident Report Form download and Use Instructions

* Click on Upload

File » Review» Manage » Information» Messages Logout

Upload/View Documents (Hide Upload/View CIR Documents...)

Document Type: | Incident Reporting V|

Select a File: | Choose File | Critical Incident Report Form_Test.pdf

Please select file of the following types: .pdf

| Upload |

‘N Department of 11
. X HUMAN SERVICES



Critical Incident Report Form download and Use Instructions

» Critical Incident Report Form is successfully uploaded

File» Review» Manage» Information» Messages Logout

Upload/View Documents (Hide Upload/View CIR Documents...)

Document Type: | Incident Reporting V|

Select a File: | Choose File | Mo file chosen

Please select file of the following types: .pdf

| Upload |

Incident Report{Critical Incident Report Form_Test.pdf) uploaded successfully. Assigned Incident Number is 83190.
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